
 BCBS of MI Certification FAQ 

https://bcbs.pinpointglobal.com/Apps/Medicare/default.aspx 
Returning agents: 
Username: usually NPN 
Password: set by you 

New agents: 
Once your contract has been submitted and processed, you will receive 
an email with your Agent ID. You will need this to register. Once you 
have that you may go to “Click here to register” :

• Check the “I have access code only” box
• Access Code: NewAgent2023
• Enter in your contact information and Agent ID
• Select GA Code A5 (this is important for our ability to track your certifications)

Once in you can proceed to the “Certifications” button to take the training and test. You can also see 
your past certifications under the “Transcript” section.  

Visual Walkthrough: 
Login if returning agent: 

https://bcbs.pinpointglobal.com/Apps/Medicare/default.aspx


Register if new agent:

You must select A5 in the drop down: 



Select “Certifications” 

Upload your AHIP or Pinpoint Certificate, take the Training and Assessment and Agreement: 



View completed certs, or print certificate: 


